
Telling Your 
Library’s Story

Beth Tomev

Library Services
Director of Data & 
Communications

October 7, 2022



My Story

• TV News Producer



My Story

• TV News Producer

• PR/Public Affairs Consultant



My Story

• TV News Producer

• PR/Public Affairs Consultant

• Director of Communications



Today’s Discussion

• The Story

• Tools to Tell the Story

• Planning When to Tell Your 

Stories



Why Tell a Story?



Reasons Why

• Build brand awareness

• Promote library resources available

• Celebrate successes

• Tell the library’s side of the story



What Story Should I Tell



What Makes a Story Newsworthy?

• Timeliness

• Proximity

• Unique

• Prominence

• Impact

• Conflict

• Human Interest
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• Conflict

• Human Interest
Source: WQOW-TV

https://www.wqow.com/community/positively-chippewa-valley/new-book-vending-machine-dispensing-knowledge-at-sherman-elementary-school/article_efdfa0ee-bc46-11ec-a68c-6bab8b758447.html
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Source: The Hollywood Reporter

https://www.hollywoodreporter.com/movies/movie-news/tom-cruise-streaming-top-gun-cannes-1235149382/
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Tools to Tell Your Story



Communication Tools

• Press Release

• Social Media

• PSA

• Press Conference

• Library Website

• Blog/Newsletter

• Marketing Materials



https://www.jsonline.com/staff/2648443001/alec-johnson/


Who Should Hear My Story?



How Do I Tell a Story?

• The 5 W’s & H

• Photos or Videos

• Desired Outcome or Action

• Spokesperson

• Understand Lead Times, Deadlines, Requirements

• Be Professional



Press Release



Communication Tools

• Press Release

• Social Media

• PSA

• Press Conference

• Library Website

• Blog/Newsletter

• Marketing Materials



Social Media

Source: Google Sheets Geeks

https://medium.com/google-sheets-geeks/how-to-plan-social-media-content-for-your-personal-brand-or-small-business-in-2021-with-google-995bee516cd9
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What Next?



Communications Strategy

• Plan to Communicate to Target Audience

• Press List

• Strategic Communications Plan

• Crisis Communications Plan



Sample Plans

Source: Social Bee 

https://socialbee.io/blog/communications-plan-template/


Developing a Strategic Communications Plan

Strategic 
Comms 

Plan

Start 
Slow & 
Think

Align to 
Mission 
& Vision

Break it 
Down

Three 
Action 
Items

Inventory 
Comms 

Tools

Review & 
Update



Questions



Thank You!

Beth Tomev

elizabeth.tomev@dpi.wi.gov

608-266-7410

mailto:elizabeth.tomev@dpi.wi.gov

